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MNotice Inviting e-Bid

e-BID INVITED
For Procurement of Consumer Help line Service
{For one Year)

Single Stage
TWO Part Bid
Part |
TECHNICAL BID

{To be submitted duly filled along with the Tender)

NIB No. 02/2018 Dated 20.09.2018

| Expression of Interest publishing date | 20.08.2018 | 1
| EOl dowanload start date | 20.03.2018 | B.00FM |
Pre-Bid Meeting 27.09.2018 | 3.30PM
e = == |
Bid submission start date 28.08.2018 6.00 PM

04102018 | 5.00PM

| Bid submission end date

Document submission date lTe_nder Fee +EMD + | 05102018 11.30 AM
e-tendering process fee)

Date of opening of Technical Bid | D5.10.2018 = 3.00PM
 Price of Tender Document Fee Rs 1,000/-
| Price of E- Tendering process fee - Rs 500/- o
| Earnest Money 2% of Bid Fee Rs 30,000/ !
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NIB. No, 0220718 Date 200092018

NOTICE INVITING BIDS

Single Stage TWO-bid online unconditional Bids are invited for the procurement of
Consumer Helpline as per Schedule from the Registred institutions/Organisations who are
interested in operation of Consumer Helpline ar Dircctorate of Consumer Affairs
Department, Ist Floor, RTINC Headquater {(Swagtam Hotel Campus), Infront of Railway
Station, Jaipur, Rajasthan to 05002018 ar 1130 AM, Details is as under-
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Document may be paid along with user charges/procéssing Fee.

2. Instructions for submission of Technical Bid

A} Technical Bid should be submitted online only. Bid secunty {except Concessional amoun!
or Bid Security Declaration Wlhere applicable) e the form of deposit through demansd
draft/Banker's cheque shall be submitted personally o by post in sealed envelopes bearing
the NIB and waming as-*® Bl FOR NIB No 022018 NOT TO BE opened  BEFORE
Date 03102018 20 65 o reach office oFf  Director, Consumer Affairs Department,

Rajathan, Jaipur 1o 05102018 w 1130 AM.
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B) As per requirement of the Bidder. traming max be piven by DOITC., Yojna Bhawan,
Bidder may Contact: E-procurement ¢ell, Is1 Floor, Yoma Bhiwan faipur. Help Disk
Phione-0141-4022688, Emuil- eprog@rajasthan. gov.m, Websitewww, eproe, rajasthan.gov.in

) Bid form and hondwritten rates woeuld not be accepted munually,

D)} Please read caretully the steps of submitting Bid online

Bids received atter the specific time and date <hall not be considered.

. The Bids shall be opened in the office of Director, Consumer Affairs Department, First
Floor of RTDC Headguarters {Hotel Swagatam Complex), in front of Railway Station,
Jatpur, Rajasthan at 03.00 PM on 0301002008 0 presence: of the Bidders or their
representatives who wish o be present,

Dircetor, Consumer Affuirs Department Rajasthan, Jaipur reserves  the nght 1o reject
any tender without assigning any reasen thenee!

|'he Bidders Shall have wo submit-a valid G5 1 regtsieation certificate and the PAN jssued by
Income Tax Department.

The procuring Entity is net bound to sccept the lowess Bid and may reject and or all Bids
without assigning any reason theremool,

. E-Tender form can he downloaded from the website consumeraffuirs.rajnicin Tender shall
be accepted only enling {e-procurement]), 131, fur E-tendering process fee Bs 500/~ would

be in Favour of MD. RISL, Jaipur and tender torm lee Rs. 1000/ and BID Security drawn in

fovour of Deputy Director, Consumer Affairs Department, Jaipur. Tender without
appropriate BII}Y Sceurity (Earmest  Mongy) shall not be accepted, The dignally: signed
scatned copy ol tender form lees, processing lees bid camest money should be uploaded
along with bid document. The Techimical Bid and linancial Bid shall be uploaded separately
Fimancial Bid of Bidder who through eproc automated micssaging svstem. This tender shall be
processed through c-procuréement portal oF Gove of Bajasthan, however i case of any (ailure
tni this process the conventional. manual tender procedure shall be fotlowed,

Mfoereren & TR



NIB NO. 022008 DATED 20.09.201%

e- TENDER NOTICE

e-Bid is imvited for procurement. of Consumer Helpline from the Registred
institutions/Organisations who are interested In operation on Consimer Helpline al  Direetor,
Consumer Affairs Department, Jaipur up to 1130 AM on 03102018 Details may be seen
in the Bidding Document on our website - consumeraflairs majnic.in - Tender form may he seen
and downloaded from website - consumerffairs rainicin  This Tender shall be processed
through e-procurement portal of govi. of Rajasthan, Pstimated value of the procurement s Bs.
I 5.4 Lakh

Deputy Director,
Consumer AtTairs Department.
Jaipur
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INTRODUCTION

i1'| The number of the Invitation to Bid is | NIg hl-::u -::IE..I'EI:JIH Dated 20.09.2018
i 2 | The Procuring Entity s ﬂlrELtn:ur Consumer Affairs Department, GovE of
| | Rajasthan, Jaipur
i 3 The Service o be prosured and Cansurmer HElplII‘IE SErvides Estimated value Bs 15.00 lakh
- Eﬁtlm:lt:c_l value .
[ & | Li) The price of the Bidding Rs, 1000 - by way of Demand Draft/Bankers Chegquein the
| Bocument name of Deputy Directar, Consurmer Affairs: Department,
| Govt of Hajasthan Fayable at laipur
(ii) etendar Processing Feeés Re. 500/ b by way of Demand Drafty/Banker.s Cheaue in the
name-af Deputy Director, Consumer Affairs. Department,
| | Gove of Rajasthan Payable at Jalpur ,
S | For clarification purpases only, the [ eputy Dhrectar, Constmer &ffains L:lepa rtmont, Room Mo, |
Procuring: Eotit's add ress1s 208, | Floor, BTDC {HQ), Near Railway Station, Jaipur I
wehsite, consumernltnirs.raj micin
g-rmail 10 - ddcav2@grmall . com
Phone Mo, D141-2209756
i | The Pre-BI[} conferrence | ey 27,08, 2018 at 3.30 PM at address mentioned at 5.No. 5
;ahnue
7| The Corrigendum il nay | 'Yes 2B.09.2018
8 | The lanpuage of the Bidis. | English & Hindi -
| B The bidder shall sum hJI; '..ch |1'.. Hi:l | Menticned a1 frﬁ.hnltal F,n:l Check st
| 10 | The Bid ".-all-:ilh |J|:nu~d ahall I:n. ' Cne Year [Extendable with mutual cansent as per RTPP Act.) |
| 11 | Bid Secu nl} H arnest Mun::-} | (8] Bid Securlty/Bid Security Declartion chall be requaired
[ b} The amount of Bid Security shall be Rs. 0.30 Lakh i.e.
| <% of Estimated valug of offered quantity.
Bid Security Declaration f required & Demand Draft/
| Banker's Cheque inthe-name of Deputy Director, Consumer
| Affairs Departrent, Jaipur payvable 3t Jaipur, should reach :
| at Peputy Director, Consumer Affairs Department, Jalpur
. - | U to 1130 AM on 05102018 IR
12| Authorzustion | Powar of atorney/Board Resolution Letter of Authorization
; i i | written on the Letter Head by the bidder,
13 | Downloading of Bids | From 600 PM on 20092018 Rafesthan Government's
| portal wwreproc.rajasthan.gov.in (Electronic submission
. | of Bid i mandatory) '
14 | Subrmssion of Bids | Up ta 500 PM on 04102018 Rajasthan Government's
peartal weww cproc, rajaathan BOv.IN
|5 | Dpening of Bids | At %00 PM on 05102018 on Rajasthzn Government's |
(a) Techmeal Bad p-unal wWiuiw e proc.rajasthan gov.in {Mirpctorate of
Eﬂn'.umflr Affairs Department, Japue) _i
|I5- [H] The Ilkwtp.nutn:'n and Address of | D“Eput'y Director, Consumer Affairs I}:parlmtnt Hotel
First Appellate Authority RTOC Ist Floor, Near Rallway station, Jaipur |
(b) The designation and Address of | Birector, Consumer Affairs Department. Rajasthan, Jaipur |
_ Second Appellate Authority



'We e (e o th perecm | D T COPACTEY. (6 e .
= e e SRR R R A oo { i | @8 bidder have eead the instruction NIB and all the
conditions of Bid annexed hereto carefully and sgree 1w abide by all the conditions and have
digitally signéd and sertally numbered all the pages in token of scceplance there of, detauls ol the
bidding firm/company are as below -

Name of Iirm/Company e e e e e
Office Address (with pin code)

lelephone Nos. b e oy
Uiffice TN b
Romdttiall i e NN e e b e R
BREEETS R e S e e e
e T B e 1 T i
E= il 1D
Mobile
Statutory Details
Service Tax Number T, :
SO TR 000 Erccrreserenerouosonessonckcenseasse:
Central Excise Registrution No L e et e B e B o e n e EE e et
Bid Security DE/BC No, and amount | ..o
Mame of Bankers of the Bidder N .

and RTGS Mo, with aeeount no. N ARI\m AR AR I e PR R

Swgnaturc
M ol Signatory | ew e errms)
(Besignation )

{ Attach sheets where-ever necessary and strike out whichever is not applicable)
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fftemmn g B ger Deputy Director, Consumer Affairs Department, Jaipur 4
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1, | B e Rs. 1000/~ Demund Deputy  Director,
Diafl Bankar consumer  alfairs
=== cheque juipur
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Instruction:- The Law relating o procurement” the  Rajasthan Transparency in Public
Procurement Act, 2012, (hereinaller called the aet) and the "Rajasthan Public Procurement
Rules, 2013 {Hereinafter Called the Rules) under the said act bave come into force which are
available on the website of State Public Procurement portul  bup:/<ppporagsthan gov.in
Therefore, the Bidders are advised 1o acguaint themselves with (he provisions of the Actand the
Rules before participating in the Bidding process: I there is any diserepancy between the
provision of the At and the Rules and this Bidding Docoment. the provisions of the Act and the
Reules shall prevail.
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SPECIAL TERMS & CONDITIONS:-

Proper and separate books of accounts shall be maintained in respect of the project and a
Chartered Accountant will audit the same every vedr Tor the perwod endme March 31,
Ihe audited Beceipt & Pavimen! accounts, Income & Expenditure Account- and Balanee
sheiat for the said period along with the Audners certificae and report shall be sent 1o the
Department by June 3[]"':1.1@ Vedrs,

The Fund allocated should strictly: be used tor the purpese intended and shall m no way
be diverted for any other purpose.

Quarterly progress reports of the progressfmplementotion should be submitted o the
Department, Grantee Institution |s required 10 submt the pertormance-cum schievement
réports within 3 months after the end o the Nnancal vear.

The organization shall mamtaim o record of all assets-phy sical and intellectunl. sequired
developedwholly or substantially, out of financial assistance given from the Consumer
Weltare Fund. Such ussets except those declared as obsolete and unserviceable or
condemned in accordance with the procedore laid dessn in the: General Financial -and
Accounts Rules, shall not be disposed off. encumbered or utilized for purpase other than
thoze for which the grants were given, withoul prear wreitten =anction, Should the
DrgAnZAtion cease to exist aiany time-such azsets will revert to the Covernment, The
prantes organization will maontn the following dodarments;-

(1] Assets register reflecting the dote of purchase, value and registration particulars,
if any

{11y  Project register reflecting the title of the project. source of Tunding. date of santion,
time frame for the completion, location of the project, beneliciary covernge e,

O completion of a project, or its earlier fevmination the Department may direet transfer
of these pssets to the Department o any other personsbods as authoriesd by b,

PEPARTMENT shall have the right 1o call for deagwings: specification and other data,
necessary o enable the trunster of techmical know how 1w other parties, and the Project
Holder shall supply all the reguired infommution without any charge

Ay person wishimg 1o pabilish papers based on the reseireh work done ander the FI!1_1_i1:I;_‘|_
shall obtain prior approval of Department and also pcknow ledge the financial suppaort
received from the Departoyent for the same

lhe Project Holder/VUO shall net unilaterally re-appropriate funds available for
different items in the project. Le. amount sanctioned for one item shall not be gpent on
ancther item withowl prioe written consent/approsal of the Pepartaem,

In case of ony change in the management of the VULY the new manngement body of the
VOO would alsa be bound by the Department’s Termis & Conditions for the project and
an undertnking to this effect from the Y00 will be essential.

Any change in the composition Of the management commiliee 8t any stage after
submission of the proposal shall be reported forthwith to the Brepartment within 15 days
Fhe Grantee chall arrinpe w pronrinentls display all the details of the Project with
sponsoring Agency’s name and release of Tunds g, for generating awareness about the
progect,

Salaries to all the project stall shall be mode by Ase paves cheque. 1t the grant in-aid s
more than 50% of. the grantee organization's recurring expenditure, terms and conditions
of service ol the project staft should not exceed what is prescribed For similar employees
of the Central Government

The aceounts of all prantes institutions organizations shall be open 10 Inspection by the
sanctioning Authority and audit. both by the CEAG onder provisions of CAG (DPC)
ACT 1971 and imemal audit by ProAiQ of the Ministoy/Department whenever the
mstitution 18 called upon W do 560 The secounts of the' grantee institution/organization

fifaemEm & eanr
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3.

14.

16

shall be audited by C &AG under secton 14 of the Comptealler and Auditor General
Duties, Powers and . Conditions of Service) Aot 1971, F the grants or Kans o the
mstitution in & financial vedr arg not less than s, 25 lakbsand also not less than 75% of
the total expendituce of the institution. The pecounts may alse be audited by the
Comptroller and Auditor General of India it the grants or loans in a particular vear exceed
Rs. Dne Crore. Where the sceounts are so ndited by the CZAG in & financial year, he
shall continue o Budit the peoounts for g further period of 2 vears, notwithstanding thi
the conditions outhned above are nedt fulfilled

In all other cases the organization shall pet its aceounts sudited from Chartered
Accountants of its own chodos.

Annual reports and audited acoountz of the institutions will have 1o be submited to the
Department in Hindi & English in required quantities by the grantee to be laid on the
Table of both -the Houses of parliament within % months of the close, of the succeeding
financial vear of the grantee institution in teems of Rale 212 (23 (1) 46 of GEFR, 1f:-

ta) The recurrving grant |5 Bs- 25 lnkhs snd abovee =

(5] The non-recurming 'grant 15 Bs. 30 lnkhs ond above as one time assistance, However,
the gramtes institution will have the oplion DomiainGen o sepanite gecoum=-for, the
grant and subpmit an annwal report and audited accounts in respect of this grant only:

The sanction scecrded by Depantment will baove o b aceepled within 45 days from the

date of the issue of the Sanction order supported with the original resolution of the

organization. Failure 1o send communicatien ofacceptance withim the stipulated time will
render the proposal hable for rejecticn

After release of grant In the svent of the grantee failing . comply with the conditions ar

committing: bresch of the conditions oF the Bond, the sigpnatories o the bomnd, shall be

jointly and severafly liahle to refund to the Department whole or part of the grant with
interest at 10% perannum therean or the sum specitied under the Bond

In rézpect of recurtfing grants the Bepartment will release aryeamount-sanetioned for the

subsequent financial year only after submission of utilization certifieams on @ provisional

hasis in respect of prants of the preceding fimaneaal vear Release of grant in excess al’

T2% of the wal amdunt for the subseguent Tioncial year will be made only after

submission of Final utilization certificates wid the unoual audited: secounts relating o

grants in aid released in the precieding vear

The Project Holder WCO., wherne necessary, shall seék approval 'for extension of thie

[-‘mj:ﬂ not lnter than three momths betiore the jermiinal date s ariginatly visualized,

Where the Project Halder has not obtained in writing, permission from DERARTMENT

te extend the duration of the praject, the certiticare of utilization of funds topether with

the audited accounts referred shall be fumizhed within three diomths of the termwinal date
of the Project as originally visualized,

'he Project Holder shall open a separate Bank: Aceount for all awd from-. Department for

the project and shall intorm the nome of the Bank-and Account Mo, to the Department.

DEPARTMENT shall have the powir to regall the whole or part of the Tunds relesised in

case of breach of any of the above-mentioned conditions or a diversion of Tunds far other

purposes or gny imagtion, inadeguate prigeness or pon-uiibzaben of funds, along with
interest socrued thereon, afier giving an oppartunity 1o the grantee 1o show cause.

It 15 the essence of the contract that the funds of Department are "Public Funds™ meant

For enhiancing Consumer Profection and Awareness and the aid |5 being given to Project

Halder in solemn trust that the same will be wsed honestly prudently and in public

interest strictly for the Project in accordance with these terims and conditions.

The Frajedt Holder shall refund o the Diepurrment siech part of the amount released with

interext acerued theréon as remains unutibzed on expiry of the Project period or earlier

when the amount is no longer required for the purpose for which it was released.

The Lihization Cemificate showld be submutted sothan 12 months of the closure of the

finaneial year. Where such cemtificine is niot received from the grantee within the

preseribed time the Depanment will be ar hberty o black list the Institation or

fafeemm & =wmer
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Chrganization from any fotues grant, subsidy o other tvpe of Finineial support from the
Crovernment,

The UC should be sccompanied by o orepont disclosing whether the specified
quantifiable and quabitaive @rget that should Bave been reached against the amoant
utilized were in fact reached and i not redsons therefore. This shoold contain an output
hased performance assessment instesd of input based performance YOO will Tumish o
Lltilization Certificate for the grant in the performa prescribed in Annexuore TH duly
certified by CA,

The project s ot ransferable and  the Frojeet Holder shall not entrust  the
Implementation of the work for which the aid has beéen sanclioned by the
DEPARETMENT 1o-any. other person or instubon, Any case of sub contracting shall
result in immediate punitive action,

EIEECAR G s 1



Fafte o s wd o P -
o, Al & @
(i) HEH @t I T O gF g A S e 8-

WA, o /AT (Scope of Work) Jp e ST

1. | R oA AT T ST | IS A AR e
FiEg A Rum I W F= E | B TEEE # e § SUae g e
AT B WS HErS OHnas gray | ord oemo wwred ey asrtan w8
EfEst @ R & wEe § | s speh o iS00 @ wm
TR @ & A B | sftuad
MET A

(i) Bid Security Frettem arpitfam @rre o 2% & aaie R g |
(it} Fifasmer 5 3 M - e e e 5 e B O o e = S B R
ﬂ.ﬁmﬁ$m| EpiE L e O B e e L e R e B
{iv) T g 5 ffEeemr @ W gHS & 92 & g W W @ @ oW R R aee )
(v) = Fremowm o omwest g sl a8 feed adth et A gt s gae @ R aem
wfemt &
Vi) ﬁﬂ‘umn P CA MY Loy (BT 0 8 R P I B SR Rt 5 1 1 Tl
ﬁaIﬁ!rw @7 ot = e aw w R e a
(vii) ai! =rr:1'iu Wi f emahane agn @)ool aen g aeh sEiEe oo (Incidental
Charges) &1 MR B0 201 | -fs] B8 W2 61 WS 3 F98 5= S0 3 fEsm o |
zelrit ﬂaﬂt’l (Supplies) o =7t #58 o o gw ol s B R owERTY ETR T T
Hr, Ug"'"’*—:: U w0 AT A G ST e S ) e et am
aﬁﬂ!ﬁm '-H en ) RN £ PR - R 1 e B B i e e S
(viil)  Single Rates should be quoted in Imﬂm.ml bid {Online).
(ix) g #w1 /wae W ged we # gl e g aifes A @ s @ weg R
mﬁﬁumﬁ#ﬁﬁmﬁﬁ:ﬁmqﬁﬁmﬂaﬁmmmﬁ T o

IHYT GENE WS BN @ T 3 AR o gn g e e e smitae fea
A | R ASE TR AR T s A (w99 AW T S F |
W T amgthEn at mmdt

oz Tofer s
fafrerd aad end o o e od vt oo o S R e gl oA il v o st
& NN JEEn I HE

3. Pifomrr =1 59wl & SRR o, wifhfdEs, s anfy & amem (Interpretetion) & a8

W W S o 78 b0 gl o e A s e v SRR B e 3 Bt
M & wAEma W T wwe

s, Pafmromn aod e o o fesh o w e R s ol @ R ol e @ agad
(TR WY T oA
o T —
Al wnoaifh oowen Bt witms i wh gy ofe e T e o
ﬁmﬁmﬁmfw—erm g arre aven al wrlde el
B. FiEemE SO 9=/ H5en Sded 6 Ui 70 aen @ ol v B fer e aeen £
T URl 9 @fln @ S 0 on e & et g wwom @ R Iees a8

-I-
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5.

o7,

08

i}

o,

14

1L

13,

14,

14,

oW amE —

Fiftreree, fawas fafae s o ool m Consumer Helpline st o argn o méa 4
15 {ﬂ?:."F'-'I o 1 s o e S ) 1 A = 1 o M 1 R B o B = O =T (i e 3 0 = N
o M T QA A e e R s L s I e M R s e e e <o R
1 Tl # o iR ol ol e e e s HE S IEE @ I W e e
srer AN A EgE andfE R A @t srat s G enTEw wd W aw o et

A —

A g & rd A & e e & @ @ Consomer Helpline st #ord @ g
G T 1 i ot ot T TR o 3 e O = T
aftrdt /i e Frf¥an fee oy e o e o SRS SR W A 80T |

B, w5 @ wdt Consumer Helpline #ma 7 FfEsmem gm0 9% w68 0T &) 40 9 3539
i o B T T R e e S e e e O = 1 e
sfy & o ooeerlt =9 B e g ffiommn o Sty oo g B gy aa dael w)
for ug afos R ofiafig oot & sfirer) 2w

wgrg 40 i ® ofy Aot o) gend da oRwd & o' # osun Wl S ool & @
AfEmm &1 gaE w1 oF gieee saw 49 & 9w W sieerd Bl o owen P
(Repudiate) #v3 & @i &1 aiafafg &

Pfmrenn T aftaE oY H 9w o e el 8 wga gs s S O
w7 & { Disqualification) @9

it @ osfere s e ddas @ oty A8 g # o FRRe poe § AR srer § oA
R B R A U e Ml e e o B L o i o e

Deduction in case of variation in Specitication bevond permissible limits:

A. Consumer Helpline Services having specilications below preseribed norms shall nol
be accepled and shall be liable for rejection and shall be taken back by the Demurmge
Charpes @ Rs. 1000 per day Shall be recovered lrom the supplier

B. il any case of exigency, the same may be considergd and proporionate deduction
shall be made from the pavment.

Director, Consumer Affairs Department, Juipur reserves the night o Conduet
suglden’random inspection of  the supplicd services to check the quality of supplied
services . Consumer Helpline Center even aller the final pavment af qualities ol
supplied services are notl found up W the mark, rejected services can be deform (B
and same may be given o hidderservice |'Irll'-il.1r.'1.-i!' the supplicr would not 1ake the
rejected services within 7 davs then Deputy Divector. Consemer Adlairs Department,
Jaipur Rajasthan 15 free 0 detach the same on the cost of supplier. The suilable deduetion
shall be made from the bill, The decision of the Director, Consumer Affairs
Department, Jaipur will be final o binding to the supplicr finm in this regard ¢laim of any
supplier shall nor be aceepted

Verification:-  Verification of services could be done on random basis at Director,
Consumer Affairs Department, Jupus

Mo inerease in central execise duny/Service Tax shall be allowed on the basis of  increass
in furnover.

e
|, veer fmat & 4R e o fae fawes, Tl wa e s 9m A8 sl A
i G o B B R e R R e R R i £ e 1 L 1 R

| AT G4 il = s L
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Holl & wElwEE Sad A U0 SEAlen AT & sgen wen aiedm sk #
2 G B B e o T R 8 i o M s e b

2. fup g R R R o on e ofl o sl o ol

3. o eoogwEl B WM, oFmwr wEO oA @ W woer o owd dmad @ A apme
Fiftey / frs = i ot & aftet wey & = faeie o 9w P & s e
FET W 9 R T

4 Ty s o wea & ou fAgwm aweraen A e o @) Prolasmes il @
L[ 0130 ) e - e i b e L e ) o 4 1 [

w aeh /s g ofier i (Bid Sceurity Amount)

A. i/ Pfrer afwR af (Bid Security Amount):-Bid Security @1 P st

o W 2% W weee T o |

it & aw e witng® wwpe o oo e ofsfd i @ i PfEEsh w EEE a8
fver ardmyy F Y 29 FEWE, ITIET WS BT @0 OOW T SF |, Sey guE W
SR TR ® nan o e o e § o e s

farfre wfingfy i @7 wfoms (Refund of BID Sceurity Amount):- o s Pfrare
a1 el wis ol Ffrn & afse we 9 el e & e aen it et St

. Fiffer aftefie ofin & wei- O 69 SNEE 39T ER AUER §o0W UUEE E 9W 9 UEL E

e # e o 5 9w e ° ude § i wiingE oot P ow s g

s O i R - S B LR e B - R 1 B G L o MR I
m%;?—:m Safta &) Faifs PREw s s e vii i & s | o FEse
Lok =t fem ama |

e = M B o o o A el e A e L 00 8 | R P 1 e [y e
e HE ol YT anlaa) g Betesn o ga A ) 3d8 W Afee uftalR i e
worE wfeie AT == o) @t |

i B 1 1 3 L =~ 7 G IR R < -1 e e e - i W= s
o urm e e ey ofe /e wrea wfingiy ot w0 T il & e fAfrs i
o swrd wome Wi o @ o adore af [ ards) o, ot Piteet e g
st i amer & o it st of 2 ovdm A B oo we f)

17. e/ uieeifa il @1 wrmeen (Forfeiture of Larnest Money) ) - @ ufisgs ofs =

oAt mEET 8 gAY F I e
A, e MR MRS g & s e Mider o wliane © gl BT 81 e J@m 2o oA

B.
.
[3.

woee ( Modification) 5T 64

v Fferm R w5 & 9 G ol & oz w5 @ Pl af 5 f
o AR UERr & (a8 STEs A @ Wt T e e o o e e 2

o a7 [dldd 890 = Hime Al We¥ & sEHR Hel] Sa dive A HHmA ET e

Bid Security Shall be 2% of the estimated valie of olfered quantity (the estimated
vitlue 18 taken for 153,00 Lakh). In case of small scale industries of Rajasthan it shall
be .05% of the guantity offered for supply and in case of sick industries. other than
small Seale mdustries, Whose cases are pending with Board of Industrial and

Financial Reconstrgction, 1t shill be 1% of the value of bid, Coencessional bid security
miay be taken from regisiered bidders as specified by the state government, Every
bidder, if not exempted, participating in the procurement process shall be reguired to
furnish. the Wd security ps specified in the notice inviting bids. A bid securing
declaration shall be teken lrom Departments of the State Government  and
Undertakings,

Carporations, Autonomous bodics Repisiered Societies, Cooperative Socictics
Which are owned or controlled or managed by the Suate Government undertaking of
the Central Governmen! Bid seconng declaration shall necessarily accompany the

Ffdgrenn % EnER
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sealed bid. The bid securty may be wiven inthe focrm of 4 banker's chegue or demand
drafi.
Tender without appropriate BID SECURITY Shall pot be accepted. The Bid
Security must remain valid Thirty days bevond or extended validity period of the hid.
The bid Sccurity of unsuccesstul bidders shall be refunded ‘soon afier final
peceptance of successtul bl and signmg of sgreement and sebmitting perfommiance
securily.
[he Bid security taken from o bidder shall be forfeited in the following cascs
namely-

(n) When the bidder Withdraws or modifies it bid afler opening of bids:

(b} When the bidder does not execute the agreement. it any, after placement of supply/work
order within the specified period.

(e} When the bidder fails o commence the supply ot the goods or service or exeoute wirk as
per supplySwork order sathin the Dime specified;

td} When the bidder doss not deposit the perfarmance security within the said period.

(&) if the bidder breaches any provision of cade of integriry presenbed for bidders specified
in the Act and Chupter VI of these rules,

wel HidE AT SRFR MO0 a00 SR eHal ow areEd fe e B e aaw
e 3 3w A o o2 wiven sar Ffaey wet = v e wfE (Bid
Seturily) 79 9w e 2
W0 g8 E wwEs wiegt (Performance Seeurity ;-
A, AFe FESEE & 380 & 9/ 77 F a9 @ waf & ey PR o § 0w
os Fenfie s g o B a9l teg Biam i Wt § Tas e W= s
i e wnl anrEs aRRR & s o G o gl
B. wmd s ity Preafafen st & 9 fel o 5 wem o et
(a] ‘Sohamod @ HEmE Ao
(b} Frel sl e o7 #m g o oy A
0 B 1= B o B B o i e W = B 3 o 2 I =T S [
oI Tl SEE FH F i e e o A @ P o wea
Tk el e o wiheT o Sl S gqEn mwws A R
R w0 W W AR S @ OE

(d) Tl arpgien A o oy ol | ge adt e e dm W e
e e |

(). B swioe o Fag o wie U o8 MiEeEE & an e (@i
WYY A f G oam e o BT e et T e
wmrr | e e e e @ e e B gifan s o) Pt
Al SR i ot st Pifderemm o aeef @ aten B e Ran Wi
T A O% e WA #eT et e an By e e ooy o wemews
CON-E R E 1 B R R R e e G Bl i B e e 1

C, At & s o walt o aen st ofh wt Gfeeem & sigs w0 o F9aEm
nief o i o fad e v amn
D, s waEA ol ® 8dg A srgen S BT O R W RS SR T W

YRS B OWT o TArET § 39 94 951 o e 8 s el 9e 90 w6 dafam g,
T A HEE T By e aerh gl

E &% fon of st owany & oued fAfae aftsf off Avsnes ufif am s 9
g #0 |

F. wEs o ™ wanees  (Performance Security |- #o0Es gl w5 5109
o anflrs w0 @ Featatas o 9 aargs e amm —
(1) [ L | W i e B B

Frfeemm & EWRR
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18.

ati

() v THTTTETT SRt S R S W e A s e e
{c) wiingty Pain o) e w91 o R 8 gREEE B g R R gn
pans e o 2005 0 R P AR R L
G, F0 TF WP wA UEE SR A anrtoan . Bisemn g mes e g
R ot w99 o o Penfa w2t uE ge o e o oreef ) R
e et wiY W TR e e g urnt)

Performance security- The amount of performance securnity shall be 5% of the amount
of supply order in case of small seale industries of Rajasthan 11 shall be one percent of the
amoun! of quantity ordered for supply of services and in case of sick Industries. Other
than small scale industrics, whose cases are pending before the Board of Industrial and
Fnancial Reconstrution {BIFR), 11 shall be two percent of the amount of supply order.
Performance security shall be furmished within 1 days trom the date of issue of purchase
order in aty one of the Fallowinz form-

A, Bank Deaft or banker’s Cheyue of a scheduled Bank.

B. Performance security can be deposited by way of DD/B.C/Bank guarantee,
Performance security shall remain valid for o period of sixty davs bevond the date of
completion of contractusl oblizgotions of the bidder. This sholl be retumed afier
successtul completion of the contract. in case non filfillment of the contract. securty
amount s deposied can be torfeited in part or full Decision of e Dupey Director .
Consumer affairs, lapur in chiarge i this repard shall be final No interest shall be
paid on such deposil. no adjustment of @ny previous balance against BID SECURITY
will be allowed,

7 O 1 o B2 s R T i i I ot 1 s O 0 1 M M2 = s
T T —

A qﬁﬁﬂiﬁﬁeﬁﬂﬁﬂuﬂrmm:ﬁm:hmmwﬁqmmnmq T
fFefeieaT gitram & smn 0 99 1 g F B o anel e SiEmm Fa A
T AREA T B

(a) [Gfen Vs #9 2mf &) 0F Dl w8l dm & Bes &8 2s afane

(by o g oiEfe A oo fiseg fafs ool ot sy arsfan ferd-6.00 wfirem )

() et el o S famsy R awht ot Ot dhge ol = B o2s wiem |

() T amfe & i ded @ e o9 o0t sl o fiess o & fea 0%

{aree i e 5 0 e o e s e o M o el e B T g e e

gt & = ftmes ofd o vl 2l

ufe werdE (Supplien), A e ® o wfgEmin fooegEm e g @6 I TR ®

oy s W oghy wwen wEm £ o e e 8 g afeed w e mon Ree s

Sfer g wrgY fEor B e e owd fad Sace an ) ulde e gger 2w o g

F e we E Bt e e wa

B, % ¥ g & 7 301 g8 @ AiEeaed @ Ao # oy wet f o oo aaadl o
AEle A Yy P ot st wl@go o sfea St @ wt

F, amt & =2id] o & e fia/ S e SR ol &g o ot

w ufiferiien eftt Ff ol wrnw wm o BT A dd sl et # @A T w e
@i W TR A WS WSS o @ d want ol ewe § oo ofEeifn
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a5,

838

i

5

g arfermd et o il | werm e @ A gz o P o B W w A
e B 1o M et B e el O LU B 5 el R o -
wad fod o Bl oo et & B P @ s e m ow e T | ool |
& T2l B fAulE wwe & aww o S ure sedEe Wl
P A arn vl vd e = o S oen e won & e fedre oo deen P aen
AT @ T A areefian eEtE 2o (The Ragasthan Transparency. in public
procurement Act.2012) w9 wwwwd @ie aues A gEEa s 2013 (The Rajasthan
Transparency in public procurement Rules 2013) # affig maam @ wl & sqom @0l 59
T A A AEm o Pl o aamne dre goma § aesfit afrFmma e (The
Rajasthan Transparency in public procurement Act.2012) w ¥t aw I 4 uw=tim
s 2003 (The Rajasthan Transparency in public procurement Rules 2013) @1 A
FyferaT wromam wvpr (Ber e o Sawige o uEn R T T 2
afe e & Feos (Interpretation) smoo @ #ifg & ol 4 SsHEH & wEA F @ Frre
s oy s B S e e e e e e RN RS R B G (IR S L e BT et e
fin fAfiremeren o0 W=y gV
frfaaET offem & Amdnmy &0 3 e Aftemrondt o & R oFm W mnen
fite = e A afy v adm Frem offfafs oS oo &9 2 B oo 5 o Aot B
AT & e § wafEn Fes & e w i fen w@e ) o S § o @ wEmme
ageer g8 ¥ & o Femmns g frotn G w6 e s @ s 2
o (e ordans ol wfen B wmn aresrs @ @ el ween weem ) Pt
T IR () A e st # 8 gw oAt ) | e @ A R A weal 9 8 s
e et e PRE @ 9w e sl o dmmm gt R aiteeer w Grie S AR ERE ST
bt ol O M R 1 e (1 0 0 (O 0 B0 e o el e e - R I 0 L 3
o1 FafreT uiEm & awam o wo ue Fon gamnat o wertastn aifhg @ & o g fem
W o T B D B B R - I e e e T s T D Rl
et gl wEEE) T @ ogue fem faa feel o o ow R o owen R AR TER
el Fafde /aque o Freen @t/ ey [k ey AR w0 g A #ed & fe
HErE I
Estimated Value of Tender (= [he value 15 00 Lakh mentioned in the Tender notige i3
an policies. The Director, Consumer Atfairs Deparment, Jaipur reserves the fight 1o
change the specification, size and quantite any time during the contract period. 1T the
management  decides 10 change in specifications and weight then price of equipmen
standard mutertal will be reduced proportonate. Towl estimated value of the tender is
approximate R 500 Lakh.
Caneellation : In case Consumer Albinrs Department do nel require part or enfire
ordered quantity, due w any regson, it may cancel the part or entire order during the
peried of contract and/or any extended period, lor which no claim of the supplier shall be
entertained,
Any duty, ke ete, paid dt the fime of purchase shall be refunded w Consumer Alfairs
Department in the event of the sum being held to be not payble:
Repeat Order — The limits of repeat drdershall be op 5026 of the vidue of goods.
Inspection
A, The purchase committce of Director. Consumer Affairs Deparment. Jwipur can carry
out sudden inspection of the institution'crpanisation of the Bidder before or during the
supply contract without prior mtimation. 11 the Factery'Offiee is Tound un-functional
O the details of the plant and machinery i1 found otherwise than us mentioned in the
tender, BID SECURITY/SECURITY DEPOSET might be forfeited.
B. The purchase commities of Director, Consumer Affaiss Department. Jaipur reserves
the right 1 reject the bid of bidders whose repon have been found unsatistactory any

AfeEm & e
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time during the supply contract or Hidders who hove been debarred for any reason
anytime during the supply contract

. Date of reeeipt of services al the destination shall be considersd for caloulating
recovery ol liguidated damages

11, Bid must be submitted in the Eovelope containing the Technical Bid, The
Technical Bid along with the BID SECURITY Should be kept in Technical
Envelope,

E. Bidder should enclose certified copy of all the reguired document as per check
list enelosed with Tender form.

I, Bidder should enclosed certificate showing specifving categories of his institution
forganisation.

Li. The Bidder would pnecessarily enclose copy of permanent registration as 851 Unit
from the competent authoriny, it applicable,

H. Mo counter condition shall be accepied,

[, Income Tax, other taxes shall be deducted at source from supplier's hills, if
applicable and no reimbursement of the same shall be made by Consumer
Affairs Department.

Comparison of rates of firms outside and those in Rajasthan - While tabulating the

bids of those firms which are not entitled to price preference. the clement of Rajasthan

Valie Added tax shall be excluded from the rates guoted by the firms of Rajasthan and

the element o ceniral sales Tax shall be mcluded i the mtes ol lirms from outsicde

Rajasthan for evaluation purpose.

Dividing quantities among maore than ane bidder at the timeof award .-

As s general rule all the quantitics of the subgect matter of procurement shall be procured from the
bidder, whose bid 15 sccepted. However. when it & considered that the Guantity of the subject
matier of procurement to be procured s very lirge and it muy not be in the capacity of the bidder,
whose bid Ts accepted, w deliver fhe enting ausenfity o wlaen it b considered that the subject
matter of procurement to be procored 15 of criticul and vital nature, in such cases:the quantity may
be divided among the bdders, whose bid 1= accepted and the second lowest bidder or even more
bidders in that order, ina fair transpanent and eqoitable manner o the rates of the. budder, whose
bid s acoepted s the kowest counter otfer to firet lomest bedder i LI anorder o amive ot an
acceptable prace; ahall ageount [ negotialion Howeser, any counder offer thernfter o second
lowest bidder (L.2), third lowest bidder (175 ete (ot the rites accepied by L1 in case of spliting
of quantities, as pre-disclosed in the bidding docwments. shall not be deemed to be a negotiation
Execution of agreement.- The budder shall execute the sgreement on o non judicial
stamp of specificd value at i1s cosl.

The Special lerms and Conditions shall prevail upon where ever the same are
coptradiction with the general trms and conditions in case of dispule. regarding
interpretation ol any terms and conditions in the Tender Docoment the same should be
got claritied by the Bidder before submitting the Tender Ar any siage of the Tender
decision of the Procurement Committee shall be final and binding on all the Bidders. Any
request for changing of any Conditions/quated price or inclusion of sny document ete,
After submitting the Tender Document unless called [or by writlen fax shall not be
entertained,

Digitally signed scandeopy of Tender document. 130 of Bs, 1000/~ of Tender document,
DD of Bs. 300/- lor E-tendering process feesc DI of eamest money and other relevant
documents shall be uploaded separmitely,



4z, please read carcfully and comply:-
Annesure A Complignce with the ¢ode of imegrity and Mo, Conllict of interest
Annexure B Declaration by Bidders regardin Qualifications
Annexure C; Grievence Redressal during Procurement Process
Annexure D Additional Condittons of Contract
Annexure E: Declaration by Bidder.
Annexure E; FE=mmm 871 91 {as per SR11)
Annexure F: ffEsmemm gro v (not being black listed)
Armexure O Financial hid for Consumer Helpline
Amnexure H: Declaration by bidder tunder Sec 7 of RITE Act 2012)
Annexure I: Technical Bid Submission Sheet
Amnexure J: Scope of Waork

43 Techmeal bid shall be uploaded with below mention docwment:-
A, Digitally signed Scanned copy of Tender Document
B. Digially signed Scanned copy of DD, ol Bid Security, processing fess, Tender form
fee
. Digitally signed Attested copy of documents mentioned in Fechnical Bid Check List,

Sienature of the
Hidsder with seal

fafararr & oaEr
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Techmical BID (CHECK LIST)
To be filled by the bidder

{Information 1o be provided alongwith the Tender Documents and requisie BID SECURITY.
Without Bid security the Tender shall not be considered lor Evalimtion)

5N

Farticulurs | Dhistails o e Mlledd by hedder

L=

Procyresnet] af | citsumer Belphine sepvices

Page Ma.

mame of the Owper

{Enclrse verficalion [ram respedtiye I
iink Tamnershhip Desl M enmxmamlum of Amicles and |
Al 216 )

Addrezs.
i (e Addres, Plame Mo, Fas N, Limiil
i, Fuctory Address Fhone %o, Fax mo. Email

i) TIN |Hegistrution with the sales Tas
[ Enchose copy oF Certifieaieal 1) Should b3
aertars il

(=1} Service Tox ™y

VATHSTService Toax clenrance certificnie ]'"-rm:n

the concernimg commercial faxes officer with the |
dlabe ol lssne of the certilcate l
[Enclede capy af centificute venrs J007<FE 423100 |

Mmix

Lateet ST Betinrn - 1_ .
{Enclese pavment copd ol lotest Chnliim af @ quarter |
Imcome Tay Permianent Accoust N |
{Enclese Snpy oF FAN Moy |

BID Security @ Mention Deealisal LR DIVEL Na

'||'r'||n.r1-: Experignce. Name of users to whom sioppslies |
brve been made i the last Three vears ¢ neloeed
kst

K

Copy of last three sear nuditod nnnoal gecomnts for |
iorn over |

lease Note:

All the copies submitied should be duly sell-ntiesied,

Rajasthan purties shall be given preference as per rules of Rajasthan Government,
If requird documents sot submitted then mention the regson of non submission of

documents.
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Annexure A : Compliance with the code of Integrity and no Conflict of Interest

Any person participating in a procurement progess shall-

(a) not offer any bribe, reward or gift or any material benefit either directly  or indirectly in
exchange for an unluir advantage fn procureiment process of W otherwise influence the
PrOCUrEment progess;

{h]  not misrepresent or omit that misleads.or atternpis to mislead so as 10 obiain a financial
ur other benefit or avoid an obligation;

(¢} not indulge in any collusion, Bid rigging or anti-competitive behavior to impair the
ransparency, fairness and progress of the procurement process;

{d} not misuse any information shared between the procuring Entity dnd the Bidders with
an intent o gain unfiair advanage in the procurement process;

(@) not indulge in any cocrcion including impaiing o hamang o threatenng o do the
same. directly or indirectly to any party or to its propeny to influgnee the procurement
process:

i(fy notobstruct any imvestigation or audit of o privcurement: process:

() disclose conflict of interes iFany: and

th) disclose any previous tmadsgressions with any Fntity in ikl or iny other country
during the last three vears or any debarisent by any giher procuring eniin.

Conflict of interest;-
The Bidder panicipating in o bidding process must nol hisve a conflict of interest,
A conflict of interest 15 considersd 10 be & sitaation in which a pary has interests that
eould properly influance that party's perfommance of ofticial dwties or responsibilitics
contractual obligations, or compliance with applicabic laws and regulations.
t. A Bidder may be considered o be in Conliict of interest with one or more parties in
bidding process if. including but not limited to:

{a) have controlling partners’ shireholders in common; or

(b} receive or have received any ditect or indirect subsidy from any of theny or

() have the same legal representative for purpases of the Bid: o

(d} have a relationship with each other, direetly or through commen third panies. that puts
them in position o have access o information abom o influence on the Bid of another
Bidder, or influeence the decisions of the procuring entity regarding the bidding process;

ar
(e} the Bidder participates in more than one Bid oo bidding process. Participation by a
bidder im more than ome Bid will resull in the disqualitication of all bids in which the

Badders i=involved. However this-docs oot Limit the inchision of the same subcontractor,
nen otherwise participating as 8 Bidder, in more than one Bid: or

(£} the Bidder or any of it affliales participated a5 4 consultant in the preparation of the
design or technicnl speeifications af the Goods, Works or Services that ar¢ the subject of
the Bad: or

{erBidder or any of s allilialcs has been hired {or s proposed o be hired) by the
procuring kntity as englneer-in-charee’ consultant for the contract,

fafaeram & oem
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Annexure B : Declaration by the Bidder regarding Qualifications

Declaration by the Bidder

I et b0 mivioor Bc SEBIEETE B oo e st bios TORE EMOCRTIENL O aidosiiiimissssininnamsmssaps B

regpatie. i thair Notice tnviting Bus-Bloy ool il Dt s s i e

hereby declare under Section 7 of Ratasthan Transparency in Pubhe Procarement Act, 20102, that

L

L

DPare :
Place :

D'we posses the necessary professional; technical, linancial and managerial resources and competence
required by the Bidding Document issied bt the procuring Enfity:

Twe have fullilled my/our obligation 1o pay such of the taxes payvable o the Union and (he State
Government or sny locsl authority as specified in the Ridding Document:

I'we are not insolvent. in receivership. bankrupl or being wound up, nol have miviour affmrs
admilnistered by a court or a judicial officer, not have myour business- activities suspended and
not the subject of legal proceedings for gry of the farepding redsans;

Frwe des mon favve, and our directors and officers not haves been convicted of any cominal olfénce
related to my‘our professional conduet o the making of false statements or misrepresentitions as (o
my/our qualifications to enter into a procirernent contract within a penod of three years
preceding the commencoment of this procurement process, of nol have been  otherwide
disqualified pursaant to deharment proceedings:

I'we do nod have: o conflict of interest ws specified i the Act, Rules and the Bidding Docoment. which

materially atfects fair competion;

SRR B PIOET tovareramsesseimsmssninsenstaie

TS s
BT e S e
."LJ.d.r'.."ﬁ'.'l--.........-...-..-...-.--...-......-...... N Pl
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Annexure C : Grievance Redressal during Procurement Process

The designation and address of the First Appellate Authoriry ss Beputy Divector. Consumer Aftasrs
Depariment, laipur
The designation and address of the Second Appellate Authority s Director. Consumier  Affairs
Department, Jaipur

L

4.

-7

.

Filing an apperal

If anv bidder or prospective bidder is agarieved that any decision, action or omission of the Procunng
Entity is in contravention to the provisions of the Act or the Rales or the Guidehnes issued
thereunder, he may file an appeal o First Appellate Authodty, s specified in the Bidding Document
within a period of ten days from the date of such decision or action, omission, as the ciase may be,
clearly ziving the specific groumd orgrounds on which he fecls pggrieved

Provided thar after the declaration of o bidder as successiul the appent may be filed only by a bidder
whiyhas participated in procurement proceedings

Provided furbier thist in case a procuring Entity evisluates the Technical Bids before the opening of the
financial Bids. an appeal related (o the mstter of Goancil Bids may be filed only by o Bidder whose
Technical Bid is found o be atceptable,

Fhe officer fo whom an appeal 53 fifed onder parn (1) shall deal with the appeal as expeditioushy as
pussible and shinll endeavour to dispose it of within thiny davs from the date of the appeal.

If the officer designated ander pars (1) Heils w0 dispose oF the appeal fled sitkin the perod specified
in para (20 or iFthe Biddar or prospective bidder or the procuring Lty s aggrieved by the order
passed by the First appellate Authority, the Hidder or prospective bidder or the procuring Entity, as
the cmse may be, may file o Second appeal v Second Appellate Authority speaified in the Bidding
Document in this: behalf within fifteen davs from the gxpiry of the period specafied in para (21 or of
the date of receipt of the order passed by the First appellate Authorits. ns case may be,

Appenl nof to lie in certiin cases
Mo appeal shall lic against any decision of the procuring Entity refating to the following matters.
rianmely -

it determination of meed of procurement.

b, provisions limibine - partcipation of Biadders o the: Bid process;
¢ the decision of whether ar not 10 enter intd negotiations,

d. cancellation of a procurement process:

g, applicability of the provisions of confidentialify.

Form of appeal

A, A dppeal under paca (1) or {35 ahove shall be b the annexed Form plong with as many copies ns
there are respondents in the appeal

b Everc appeal shall be accompamied by an order appealed: against o gy, afdavit verdbvang the
tacts stated in the appeal amd proot of pavment of fie

¢ Every nppeal may be presented to First appellate Authorty or Second Appellate Authority. as the
cdise miny be, in persan of through repistered post or nuthonsed representutive.

Fee Tor filing appeal

d.  Fee for Fira appeal shall be rupees two thoasend five hundred and for second -appeal shall be
rupees ten thousand, which shall be non-refundable,

b The fee shall be pwd in the form of bank demand draft or banker's cheque of a Scheduled Bank in
India payable in the name of appellate Authority copcemned

fafteram & e
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7. Procedure for dispesal of appeal
&, The First appellate Authority or Second Appeliare Authonry., as the case may be: upon filing of
appeal, shall issue notice accompanied by copy of appeal, atfidavit and document, if anv, to the
respondents and fix date of hearing.

b O the date fixed for hearing, the First appedlste Authority or Second appellate Authoriny. as the
case may be; shall, -

(1) hearall the parties to appeal present betore Tam, and
(£} peruse or inspect document, refevant records or copes there of relating to the matter,

L1

After hearing the parties, perusal or inspection of document and relevint records or copies thereof
relating to the matter, the Appellste Authority conserned shall pass an onder in wriling and
provide the copy of order to the parties to appesl free of cost.

d. The order passed under sub-¢luuse (e} above shall also be placed on the Stete Public Procurement
Portal.

27



Annexure D : Additional Conditions of Contract
1. Correction of arithmetical ervors

Provided that a Financial Bid is substantially responsive, the Procuring Entity will eorrect arithmetical
errirs during evaluation of Fimancial Bids on the fallowing basis

i.. If there 15 a diserepancy between the umit price and the ol prce that & obaned by multiplving
the unit price and quantity, the umit price shall prevail and the fetal price shall be. corrected,
unless in the opinion of the Procuring Entity there 1= an obvious misplacement of the decimal
point i the unit price. in which cose the total price as quoted shall povern und the unit price shadl
be corrected:

i, I there i5-an grror ina foipl cormesponding to th addibion or subieaction of subtpials, the subtntals
shall prevail and the total shall be comrectied: and

il IF ghere o5 0 diserepaney betweeen words and freures, the amisant i swords shall preval, unless the
amount expressed in words is related 10 an anithmetic errar, in'which case the amount in figures
shill prevail subject fo (i) and (1) pbove

It the Bidder that submitted the lowest evahmted Bid does not accept the correction of errors; s Bid

shall be disqualified and its Bid Security shall be forteited or its Bid Secuning Declaration shall be

execited
2, Procuring Entity's Right 1 Vary Quaniities

L. If the Procuring Entity does not procure any. subject matter of procurement or procures less than
the gliantity spedified m the Badding Drocument due 10 change i cincimistances; the Bidder dhall
nivt be entitled for any' claim op compensation ¢xcept otherwise provided i the Conditions of
Comtrist,

i In case of proseeement of Goods or services addimonal suamtty may bBe procured by plaging o
repeit order on the rates and conditions of the original order However, the additional quantin
shitll not be more than 30% of the value of Loods of the original contradt and =hall be within one
month froan the date of expiry of Tast supply. [T the Supgphier (it 10 do so, the Procuring Entity
shall be free to arrunge for the balance supply by limited Bidding or otherwise and the extra cost
ingurred shall be recovered from the Supplier

3. Dividing quantities among more than ene Bidder at the time of award (In ease of procarement
ol Conids)
As o peneral rule all the quontities of the subject matter of procuremen shall be procured from the
Bidder, whose Bid is-accepped. However, whin i s eonsidered that the quantity of the subject maiter
of progurement 10 be procured 1s very farge and it may net be in the capacity of the Bidder. whose Bid
i5 accepted, 1o deliver the entive quantity or when it 15 considered thar the subject matier of
procurement 1© be procured s of eritcal and vital naiure. i sueh coses, the quantity miy be divided
between the Bidder, whose bid s accepled and the second lowest Bidder or even more Bidders in that
crder, i a fair, transparent and equitable manner at the rtes of the Bidder, whose bud 15 accepted

fafrerern & swaEE
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{Annexure™H™)
Declaration by the Bidder

In relation 1o my/our Bid submitted to consumer affalrs for procurement of Consumer

Helpline Services in résponse to their Notice invitmg Bids NIB, No 0220018 dated o,

l'we hereby declare under Section 7 of Rajasthan Transparency in public procurement

At 2012 bt

liwe possess the necessary professional. technical finuncial and managerial resources
and competence required by the bidding document issued by Deputy directer; Consurner
Affairs

2. Lwe have fulfilled my/our obligation to pay such of the taxes payvable e the union and
the State gpovernment or any local authority as specified in the Bidding Document

3. lwe are not insolvent, in re¢eivership, bunkropt or being wound up. not have my/our
aftairs administered by a courtor a judicial officer. not bave my/our business activities
suspended undd not the subject ol legal proceeding forany of the feregoing reasons :

4. lwe do not have, and our directors and officers not have. been convicted of any
eriungl offence related 1o my/our protessiona conduet or the making ol false statemenis
or misrepresentations as o my/our qualifications w enter inlo a procurement contract
within a period of three years preceding the commencement of this procurement process.
or not have been otherwise disqualified pursuant to debarment proceeding

3. Iwe do not have a contlct of inmerest as specified in the Act, Rules and the Bidding
Document, Which materially affects falr competition:

Drate

Place : Signature of bidder

Name
Pesignation |
Address

(Shall be submitted along with the Bid Security )

Mfzram & semer
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{Annexure”l™)
Technical Bid Submission sheet

NIB. NO, 0272018

T
The Director,
Consumer Affairs Deparment, jaipur

We, the undersigned, declare that ;

{1}  We have examined and have no reservations 1o the Ridding Document. we offer to
supply in conformity with the Biddin Document and in secordance with the supply
schedule given from time to time for supply of Consunier Helpling

(b} Our Bid shall be valid for a period of One Years from the date fixed for the bid
subrmission deadline in accordance with the Bidding Document, and it shall remain
binding upon us and may be accepted at any time belore the expirationof that period;

{e)  If our Bid is accepted, we commit to obtain g performance Secunty in the amount 5%
of the Contract price or performance security Declamtion for the due performance of the
contract.

() our firm for any part of the conteact. have nativnalities from the eligible countrics

(e} weare not participating, as Bidders, including any subcontraciors or suppliers has not
been debarred by the state government or the procuring eéntity.

(1} our firm. its affiliates or subsidiaries. including any subconteactors ar suppliers has not
been debarred by the state government or the procuring entity.

g} We understand that this Bid, wogether with sour Wiilten acceprance thereal included 1n
your notification of award, shall constitute a binding contmet hetween us. until o formal
comiract is prepared amd executed.

() We understand that vou are bound ot accep the lowest evaluated bid or any other bid
thal vou may receive

(3} wesgree to permil the procuring entitiy or its representative 10 Inspecl our accounts and
records and ather documents relting to the bid submission and to have them audited by
auditors appoinied by the procuring Entity.

() we declare that we have complied with and shall continue 0 comply with the
provisions of the code of inteerity for Bidders as specifiedin the Rujasthan Transparency
in public procurement Act. 2012, the Rajnsthan Transparency in public procurement
Rules, 2013 and his Ridding Document in this procurement process and 1n execution of
the Comtract:

MR e e e

Inthe capacity of ; .o,

Dhuly authorized to sign the Bid forand on behalfof. ..o, et
0 B L . e-rril:

e & e
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